Kenya ETA — Application Guidelines

An ETA (Electronic Travel Authorization) is required for all travelers (adults & children) and is obtained online
at https://www.etakenya.go.ke/en (valid for 3 months from date of issue).

Cost for a Standard ETA (single-entry, see exception**) — US$30.00 per person + processing fee
Cost for a Transit ETA (transiting flight through Kenya) — US$20.00 per person + processing fee
The processing time takes approximately 3 business days.

You can apply as a couple (group) or apply individually. We highly recommend that families apply
as a group.

Applications can be submitted up to 3 months prior to travel.

Only one ETA per person can be held at a time. If you enter Kenya twice, you will need to obtain
your 2nd ETA after you have used your 1st ETA. **Exception is made if traveling between East
Africa Community countries.

**ETAs are valid for 90 days and re-entry is permitted into Kenya as long as travel is between any
East Africa Community country (Rwanda, Uganda, Tanzania).

All application fees are non-refundable.

*Please have the following documents ready before starting your application.

Valid passport for at least six (6) months after your planned date of arrival into Kenya with at least
one blank page — format JPEG or PDF

Recent passport picture OR a selfie picture taken during application process (if your
computer/laptop has a webcam/camera) — format JPEG or PDF

Contact information, email address and phone number

Details of your arrival and departure itinerary

Accommodation booking confirmation. (You can use your safari itinerary. See other attachment.)
Credit card or debit card as means of payment (Visa or MasterCard)

Requirements for minors:
e Separate ETA per traveller: Every traveller — including infants and children — must hold their own

approved ETA. Minors cannot be added to a parent’s application.

New consent document: For any minor, the parent or guardian must now complete and upload the
official ETA Consent Affidavit rather than a self-drafted letter.

Supporting documents: Where the minor’s surname differs from the accompanying parent, or
where only one parent is travelling, the relevant birth certificate and/or consent from the absent
parent should accompany the application.

The official affidavit link ETA Affidavit Consent.pdf for your immediate use.
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*Click on Tourists & Visitors.



*Read through How to Apply and click Continue.

*Read through Declaration, tick the ‘l have read...” box and click Continue.



*Search or scroll for Country. Click on Country Name, then click Continue.

*Click on Individual Application. (Group Application examples start on page 18.)



*Upload copy of Passport Biodata page and click Continue.
*Your passport copy must be very clear as the system auto populates from the picture.
*Make sure the information is correct before continuing.



*Upload selfie or take a picture with your Webcam.

*Click on Continue once Photo is uploaded.



*Enter Contact Information & Emergency Contact and click Continue.
*You will need to use the right inside scroll bar to view additional fields.

*Select Tourism as Reason for Travel and click Continue.



*Enter your Arrival Date and click Arriving by Air, Sea or by Land.

*If Arriving by Air, you will need to select the Airline and Flight Number.



*If you cannot find your Airline or Flight Number, click on ‘Can’t find your Airline or Flight Number’ and
manually enter the information.

*Select the Arrival Airport.

*If you do not see your airport, double-check your safari itinerary. Some itineraries will have you fly into
an airstrip, then take a transfer to the land border to clear immigration (then you would be Arrival by
Land), then transfer to an airstrip to fly to your next destination.

*Select Country of Origin (which country did your journey start from).

*Then click Continue.



Airport Options:
Eldoret International Airport

Isiolo Airport

Kisumu Airport

Lokichoggio Airport

Mombasa International Airport
Malindi Airport

Jomo Kenyatta International Airport
Wilson Airport

Wajir Airport

*If Arriving by Land, you will need to select the Land Border Crossing.
*Select Country of Origin (which country did your journey start from).
*Then click Continue.

Land Border Options:

Busia Nadapal
Isebania Namanga
Loitoktok Moyale
Lungalunda Suam
Lwakhakha Taveta
Malaba

Muhuru Bay



*Enter your Departure Date and click Departing by Air, Sea or by Land.

*Same as your Arrival Details, now enter your Departure Flight information or Departure by Land
information.

*Use the inside right scroll bar to choose your Country of Destination. Can be the next country in your
itinerary or final destination.

*Then click Continue.
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*Enter the name of the property you are staying at and the in/out dates.

*After you enter each property you are staying at, you must click Save. Then click on Add Another until
all your stays are listed.

*Then click Continue.
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*Complete Travel Information.
*Use the inside right scroll bar to view further questions.
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*Answer Customs Declaration question and click on Continue.

*Upload the Require Documents.
Airline/Cruise Booking Confirmation — use your flight schedule
Accommodation Booking Confirmations — use your Safari Itinerary
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*Click on Continue.

*Use the inside right scroll bar to move down and click on either the ‘I am the applicant ...’ / ‘l am not

the applicant...”.
*If you are not the applicant, you will need to enter your name, phone number, email address and

choose how you are related to the applicant.
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*Click on Continue.

*Choose Standard Application and click on Continue.
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*Enter your payment information (Visa or MasterCard).

*Please be aware that clients have experienced issues with the payment process and their credit card
being declined.

The ETA system is run by the Kenyan Government. If you have issues with payment, they suggest trying
the following:

- Try a debit card or different credit card.

- Go out of your application and open it in a different browser (Chrome, Firefox, Explorer, etc).

- Make sure your bank has not flagged the payment.

- Try making payment out of peak hours.

- Keep trying at various times. Eventually the payment should go through.

*Once payment is received, you should receive an email confirming your ETA is being processed.
*When you receive your ETA via email, print a copy off to take with you on safari. Keep a photo of it on

your phone.
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GROUP APPLICATION:
*When applying for a group application, the steps are in a different order compared to the individual

application. You will complete the Trip Information first, then upload the first person’s passport & selfie,
answer questions based on that person, then upload the second person's passport & selfie, answer their
guestions, then upload the next person’s passport, etc.

18



19



*Click on Add or Add Traveller.
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*Upload Passport Biodata page, upload Selfie and answer the questions.

*Click on Add.
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*Upload the 2" person’s Passport Biodata page, upload Selfie and answer the questions.
*Click on Continue.

*Enter the LEAD TRAVELLER’s Contact Information.

**Complete the rest of the application as you would for an Individual Application.
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